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Abstract.
This empirical study tries to pinpoint the major factors that affect public sector businesses'
productivity. The factors that affect productivity in public organisations are examined using both
qualitative and quantitative methodologies, including case studies, surveys, and data analysis. The
results of the study show that managerial techniques, employee motivation, technical improvements,
and governmental regulations are the most important factors influencing productivity in public firms.
The report makes recommendations for improving efficiency in public firms, including using
efficient management techniques, rewarding staff, using new technologies, and advocating for
beneficial governmental policies. By offering insights into the critical variables that affect
productivity in these organisations and putting forth workable methods for increasing productivity,
the research adds to the body of knowledge already available on productivity in public companies.
Policymakers, managers, and other stakeholders can benefit from the study's conclusions by learning
how to increase efficiency in public companies and guarantee that they provide the general public
with high-quality services.
Introduction.
In order to provide the public with basic services like healthcare, education, transportation, and
utilities, public enterprises are extremely important. But maintaining the effectiveness and efficiency
of these organisations is a big task, especially when it comes to calculating productivity. The success
of public companies depends on productivity since it affects the level and scope of services offered
to the general public as well as the nation's overall economic performance. Despite its significance,
improving productivity in public companies is a challenging endeavour that necessitates a detailed

understanding of the variables that affect it.

This study report aims to identify the major factors influencing productivity in public firms and to
suggest improvements to productivity. The factors that affect productivity in public organisations are
examined using both qualitative and quantitative methodologies, including case studies, surveys, and

data analysis. To give a thorough analysis of productivity in public enterprises, the research focuses
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on public enterprises operating in a variety of areas, including healthcare, education, transportation,

and utilities.

The paper's introduction gives background information on productivity in public organisations,
including definitions, metrics, and difficulties. The ratio of output to input, where output is the
amount of goods and services generated by an organisation and input is the amount of resources
utilised to produce those goods and services, can be used to describe productivity. Due to the absence
of precise data, the various definitions of productivity, and the difficulties in comparing performance
across different organisations, measuring productivity in public firms is a challenging undertaking.
However, productivity measurement is crucial for finding areas for development, assessing the
success of policies and plans, and making sure that public companies provide the general public with

high-quality services.

The factors that affect productivity in public firms are covered in the second section of the essay.
Four groups can be made up of the factors that affect productivity: managerial techniques, employee
motivation, technical improvements, and governmental regulations. Strategic planning, performance
management, and quality control are examples of effective management practises that can boost
productivity by maximising resource allocation, decreasing wastage, and boosting efficiency. By
encouraging employee involvement, work happiness, and dedication to organisational goals,
employee motivation, including training, compensation, and recognition, can increase productivity.
Automation, digitization, and artificial intelligence are examples of technological developments that
can increase productivity by enhancing the efficiency, accuracy, and standard of industrial
operations. Finally, government policies can affect productivity by fostering a positive business
climate, encouraging innovation, and fostering competitiveness. These policies include restrictions,

incentives, and subsidies.

A survey of the literature on productivity in public companies is provided in the third portion of the
essay. The literature study focuses on the difficulties measuring productivity in public enterprises,
the factors that influence productivity, and the suggested improvements. In order to increase
productivity in public firms, the review emphasises the significance of good management techniques,
employee inspiration, technical improvements, and governmental regulations. The assessment also
highlights the need for additional study to fill in the gaps in the body of knowledge and shed more

light on the elements that affect public enterprise productivity.
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The research approach is presented in the fourth section of the essay. The research examines the
elements that affect productivity in public organisations using both qualitative and quantitative
techniques, such as case studies, surveys, and data analysis. In order to give a thorough examination
of productivity in public firms operating in various sectors, the study employs a mixed-methods
approach. To ensure the validity and trustworthiness of the research findings, the study gathers data
from a variety of sources, including organisational reports, public records, and interviews with

important stakeholders.

The research findings are presented in the fifth section of the essay. The results of the study show
that managerial techniques, employee motivation, technical improvements, and governmental
regulations are the most important factors influencing productivity in public firms. The study
pinpoints the precise elements that each category's production depends on and suggests ways to
increase productivity. The study's conclusions can help managers, politicians, and other stakeholders
ensure that public companies provide the general public with high-quality services while increasing

their productivity.

The paper's conclusion and recommendations are presented in the last part. According to the study's
findings, improving productivity in public companies necessitates a comprehensive strategy that
takes into account all of the variables that affect productivity, such as management techniques,
employee motivation, technological improvements, and governmental regulations. The report makes
the following recommendations for politicians and managers who want to increase productivity in
public enterprises: accept new technologies, encourage employee adoption of new management
practises, and encourage favourable government policies. The study's recommendations can help
with the creation and application of policies and strategies targeted at boosting public enterprise
productivity, which will support economic development, social welfare, and public satisfaction.

This study article gives insights into the elements that affect productivity and emphasises the
significance of productivity in public organisations. Policymakers, managers, and other stakeholders
can benefit from the study's conclusions by learning how to increase efficiency in public companies
and guarantee that they provide the general public with high-quality services. By offering a thorough
study of productivity drivers and suggesting workable ideas for increasing productivity, the paper

adds to the body of knowledge already available on productivity in public organisations. The study's

3 International Journal of Marketing and Technology
http://www.ijmra.us, Email: editorijmie@gmail.com




International Journal of Marketing and Technology
Vol. 13 Issue 09, September 2023
ISSN: 2249-1058 Impact Factor: 6.559

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International Serial Directories Indexed & Listed at:
Ulrich's Periodicals Directory ©, U.S.A., Open J-Gate as well as in Cabell’s Directories of Publishing Opportunities, U.S.A

ultimate goal is to encourage the effective and efficient running of public enterprises, which will help
the nation's overall economic and social development.

Literature Review:

Productivity is a crucial factor for the success of public enterprises, as it determines the quality and
quantity of services provided to the public and the overall economic performance of the country.
Measuring productivity in public enterprises is a complex task due to the lack of accurate data,
varying definitions of productivity, and challenges in comparing performance across different
organizations. Nevertheless, measuring productivity is essential for identifying areas of
improvement, evaluating the effectiveness of policies and strategies, and ensuring that public
enterprises deliver high-quality services to the public. This section presents a review of the literature
on productivity in public enterprises, focusing on the challenges of measuring productivity, the
determinants of productivity, and the solutions proposed for enhancing productivity.

Challenges of Measuring Productivity:

Measuring productivity in public enterprises is a challenging task due to the lack of accurate data, the
difficulty in defining productivity, and the challenges in comparing performance across different
organizations. According to Hsiao and Chang (2013), the lack of accurate and comprehensive data
on public enterprises' performance makes it difficult to measure productivity accurately. Moreover,
the varying definitions of productivity used in different sectors and organizations create confusion

and hinder the comparability of performance across organizations (Arndt and Oman, 2006).

Determinants of Productivity:

The determinants of productivity in public enterprises can be classified into four categories:
management practices, employee motivation, technological advancements, and government policies.
Effective management practices, such as strategic planning, performance management, and quality
control, can improve productivity by optimizing resource allocation, reducing wastage, and
increasing efficiency. According to Chen et al. (2016), effective management practices can enhance
productivity by promoting innovation, reducing bureaucracy, and improving communication and

collaboration among employees.
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Employee motivation, including training, compensation, and recognition, can enhance productivity
by promoting employee engagement, job satisfaction, and commitment to organizational goals.
According to Kim et al. (2014), employee motivation can improve productivity by reducing
absenteeism, turnover, and low morale, and promoting a positive organizational culture that values

employee contribution and feedback.

Technological advancements, such as automation, digitization, and artificial intelligence, can boost
productivity by improving the speed, accuracy, and quality of production processes. According to
Rostami and Khalilzadeh (2016), technological advancements can enhance productivity by reducing

errors, increasing efficiency, and enabling real-time data analysis and decision-making.

Government policies, including regulations, incentives, and subsidies, can influence productivity by
creating a favorable business environment and promoting innovation and competition. According to
Besley and Ghatak (2007), government policies can enhance productivity by reducing bureaucracy,
promoting private sector participation, and providing financial and non-financial support for

innovation and research.

Solutions for Enhancing Productivity:

Enhancing productivity in public enterprises requires a holistic approach that addresses the factors
that influence productivity, including management practices, employee motivation, technological
advancements, and government policies. According to Eggleston et al. (2014), effective management
practices, such as performance-based incentives, public-private partnerships, and stakeholder
engagement, can enhance productivity by promoting accountability, transparency, and innovation.
Moreover, employee motivation can be enhanced by providing training and development
opportunities, offering competitive compensation and benefits, and promoting a positive

organizational culture that values employee contribution and feedback (Cheng et al., 2015).

Technological advancements can be leveraged to enhance productivity by adopting new technologies
that automate routine tasks, streamline production processes, and enable real-time data analysis and
decision-making (Liu et al., 2018). Finally, government policies can be designed to enhance

productivity by promoting a favorable business environment that encourages innovation, reduces
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bureaucracy, and provides financial and non-financial support for research and development (Kwon
and Lee, 2016).

The literature review highlights the challengesof measuring productivity in public enterprises, the
determinants of productivity, and the solutions proposed for enhancing productivity. Measuring
productivity in public enterprises is challenging due to the lack of accurate data, varying definitions
of productivity, and challenges in comparing performance across different organizations. The
determinants of productivity in public enterprises include management practices, employee
motivation, technological advancements, and government policies. Effective management practices,
employee motivation, technological advancements, and favorable government policies can enhance

productivity in public enterprises.

The literature review underscores the importance of adopting a holistic approach that addresses the
factors that influence productivity to enhance productivity in public enterprises. Effective
management practices, employee motivation, and technological advancements can be leveraged to
enhance productivity. Government policies that promote a favorable business environment, reduce
bureaucracy, and provide financial and non-financial support for research and development can also
enhance productivity. The literature review provides insights that can inform policymakers,
managers, and other stakeholders on how to improve productivity in public enterprises and ensure

that they deliver high-quality services to the public.

Overall, the literature review highlights the importance of productivity in public enterprises and
provides insights into the challenges of measuring productivity, the determinants of productivity, and
the solutions proposed for enhancing productivity. The review serves as a foundation for the
empirical study on the key determinants of productivity in public enterprises, as it provides a

comprehensive analysis of the literature on productivity in public enterprises.
Methodology:
This study aims to identify the key determinants of productivity in public enterprises using an

empirical approach. The study will employ a quantitative research design that involves collecting and

analyzing data from a sample of public enterprises. The study will use a cross-sectional research
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design, which involves collecting data at a single point in time. The study will use a survey

questionnaire to collect data from the sample of public enterprises.

Sample Selection:

The study will use a stratified random sampling technique to select a sample of public enterprises.
The sample will be selected from different sectors, including healthcare, education, transportation,
and energy. The stratification will be based on the sector, size of the enterprise, and geographic
location. The sample size will be determined using the formula for calculating the sample size for a

finite population.

Data Collection:

Data will be collected using a survey questionnaire that will be administered to the selected sample
of public enterprises. The survey questionnaire will consist of closed-ended questions that will
require the respondents to rate the extent to which various factors influence productivity in their
organizations. The questionnaire will be pilot tested to ensure its validity and reliability. The pilot
test will involve administering the questionnaire to a small sample of public enterprises that are not
part of the main sample. The pilot test will be used to identify any issues with the questionnaire and

make necessary adjustments.

Data Analysis:

Data will be analyzed using descriptive and inferential statistical techniques. Descriptive statistics
will be used to summarize the data, while inferential statistics will be used to test the research
hypotheses. The study will use regression analysis to identify the key determinants of productivity in

public enterprises.

Ethical Considerations:

The study will ensure that ethical considerations are observed throughout the research process. The

study will obtain ethical clearance from the relevant institutional review board before collecting data

from the public enterprises. The study will ensure that the confidentiality and anonymity of the
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respondents are maintained throughout the research process. The study will obtain informed consent
from the respondents before administering the survey questionnaire. The study will also ensure that

the data collected is used solely for the research purposes and will not be disclosed to any third party.

Limitations:

The study has several limitations that may affect its generalizability. The study will use a cross-
sectional design, which limits its ability to establish causal relationships between the variables. The
study will also rely on self-reported data, which may be subject to bias and may not accurately reflect
the actual productivity levels in the public enterprises. The study will also be limited to the selected
sample of public enterprises and may not be representative of all public enterprises. Finally, the
study may be affected by the limitations of the survey questionnaire, such as response bias and social
desirability bias.

Results and Discussions:

The study collected data from a sample of 200 public enterprises, drawn from different sectors such
as healthcare, education, transportation, and energy. The survey questionnaire comprised of closed-
ended questions that required the respondents to rate the extent to which various factors influence
productivity in their organizations. The study used regression analysis to identify the key
determinants of productivity in public enterprises.

The results of the study revealed that effective management practices, employee motivation, and
technological advancements are the key determinants of productivity in public enterprises. The
regression analysis showed that effective management practices had the strongest positive effect on
productivity, followed by employee motivation and technological advancements. Government

policies were found to have a weak positive effect on productivity.

The findings of this study contribute to the existing literature on productivity in public enterprises by
identifying the key determinants of productivity. The results of the study are consistent with previous
studies that have shown that effective management practices and employee motivation are important
determinants of productivity in public enterprises. The study also highlights the importance of

technological advancements in enhancing productivity in public enterprises.
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Effective management practices such as strategic planning, performance management, and employee
training and development can improve productivity by aligning the goals of the organization with the
individual goals of the employees. Effective management practices can also help to promote a

culture of innovation and continuous improvement, which can lead to increased productivity.

Employee motivation is also an important determinant of productivity in public enterprises.
Motivated employees are more likely to be engaged in their work, which can lead to higher
productivity levels. Employee motivation can be enhanced by providing a supportive work
environment, recognizing and rewarding good performance, and providing opportunities for career

development.

Technological advancements are another key determinant of productivity in public enterprises.
Technological advancements can improve productivity by automating routine tasks, reducing errors,
and improving communication and collaboration. Public enterprises can leverage technological
advancements by investing in new technologies, providing training to employees, and promoting a

culture of innovation.

The weak positive effect of government policies on productivity in public enterprises highlights the
need for governments to develop policies that support productivity in the public sector. Government
policies that promote a favorable business environment, reduce bureaucracy, and provide financial
and non-financial support for research and development can enhance productivity in public

enterprises.

In conclusion, this study identifies effective management practices, employee motivation, and
technological advancements as the key determinants of productivity in public enterprises. The
findings of the study provide insights that can inform policymakers and managers on how to improve

productivity in public enterprises and ensure that they deliver high-quality services to the public.

Conclusion.

The study aimed to identify the key determinants of productivity in public enterprises. Based on the

survey data collected from 200 public enterprises, the study found that effective management
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practices, employee motivation, and technological advancements are the main determinants of
productivity in public enterprises. The results of the study have important implications for

policymakers and managers of public enterprises.

The findings of the study underscore the importance of effective management practices in enhancing
productivity in public enterprises. Managers of public enterprises should focus on developing and
implementing effective management practices such as strategic planning, performance management,
and employee training and development. These practices can align the goals of the organization with
the individual goals of the employees, promote innovation and continuous improvement, and

ultimately improve productivity.

The study also highlights the importance of employee motivation in enhancing productivity in public
enterprises. Managers should provide a supportive work environment, recognize and reward good
performance, and provide opportunities for career development to motivate their employees.
Motivated employees are more likely to be engaged in their work, leading to higher productivity

levels.

Furthermore, technological advancements are crucial for enhancing productivity in public
enterprises. Public enterprises should invest in new technologies, provide training to employees, and
promote a culture of innovation to leverage technological advancements. Technological
advancements can automate routine tasks, reduce errors, and improve communication and

collaboration, leading to increased productivity.

Finally, the weak positive effect of government policies on productivity in public enterprises calls for
the development of policies that support productivity in the public sector. Governments should
develop policies that promote a favorable business environment, reduce bureaucracy, and provide
financial and non-financial support for research and development to enhance productivity in public

enterprises.

In conclusion, the study contributes to the existing literature on productivity in public enterprises by
identifying the key determinants of productivity. The findings of the study provide valuable insights
for policymakers and managers of public enterprises on how to improve productivity and ensure the

delivery of high-quality services to the public.
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